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Serco Business - Commercial in Confidence

Missed Assisted Collections comparison
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Serco Business - Commercial in Confidence

Missed Refuse & Recycling collecti i it
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Missed Garden Assisted collections comparison
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Missed Garden collections comparison
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Missed Trade Waste collections comparison
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Total Missed bins on Contract

Serco Business - Commercial in Confidence
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Serco Business - Commercial in Confidence

Completion Rates over the last 9 weeks 111 h%;ﬁ
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Serco Business - Commercial in Confidence

Volume of Calls into the CCC per week -mh%; }1
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